


STEP 6 Add a new scene
Each home can create up to 20 scenes, and each scene 
consists of IF/THEN/WHEN elements. 

“IF” is the conditions that will trigger this scene, up to 6 
conditions are allowed in each scene, these conditions 
could be “and/or” operated. The “IF” conditions could be 
set according to the status of the Z-Wave devices, room 
conditions or Z-Wave gateway status. 

“THEN” is the actions of this scene, up to 6 actions are 
allowed in each scene. The “THEN” actions could be the 
actions of the Z-Wave devices, room actions or Z-Wave 
gateway actions. 

“WHEN” allows this scene conditions to be checked 
always, every day, every week or during some time period.
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Product ViewWhat should I do if I have forgotten the password or the ID/Password 
card is missing?

Please press the Reset button for �ve seconds.The gateway will reset 
to the factory default settings. The default admin account is admin 
and no password.

Q1

Ans

How to exclude device from the device list if I lost my device or my 
device is brocken?
If your device lost connection with Z-Wave gateway, by tapping the ICON 
below can delete it from Device List directly.
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Why my device cannot be included?

1. Make sure that your Z-Wave gateway and the device you are attempting
    to include are running the same frequency.
2. Maybe your device has been added into another Z-Wave network 
    previously, so you should do exclusion �rst.
3. Device’s power is running low, please replace a new one.
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Default admin user name: admin 
Default admin password:     (leave blank)

What is the default admin user name/password?Q4
Ans

Q5 Where to download the latest mCamView Z+ App?
Please scan the QRCode.Ans
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FAQs

More FAQs, please visit www.starvedia.com/download.html#faq

a Tap "+" to add a scene.

b Name the scene.

c Do the scene settings. 

For more details, please see the 

mCamView Z+ user manual.

The App will get alarm noti�cation when one of the following events 
happened.

a  When the Z-Wave device changed status.
b  When the scene is triggered.

All the trigger events could be set and be enabled or disabled. 
Please refer to the user manual for detailed settings.
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Notice : If the device is powered off more than 24 hours,
the “     ” will appear.


